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License Area of Thessaly l‘

The 4" Preparedness Drill for the ye2018of EDA THESSSALONIKHESSAIWas successfully conducted @vednesday 19
December 20181 Volos.The success was achieved through the contribution all services involved BRRof HESS$aff, along
with the Authorities and the competent contractor company.

A Testingand CompletenessCheckof Emergencyand CrisisManagementPlansand the required cooperationbetween the Units
involved

A Recognizingjapsor overlapsin the rolesandresponsibilitieof thoseinvolved

A Improvementof coordination, communicationand information managementbetweenthe involvedstructuresof EDATHES $yut
alsoof the Authoritiesandother bodies(FireBrigade GreekPolice)

A Theresponseof the Emergencynterventionmechanism(CallCenter,TechniciansContractor.etc.)
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Theresponseof the LocalCrisisActivationTeam

A Determination andestimation of the requiredresources
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License Area of Thessaly

Thescenarioof the 4th Preparednes®rill of EDATHES®asdesignedaccordingo the corporateprocedures

Within the frameworkof the O 2 Y LJI cfobedationwith the competentbodiesand Authorities, both the Fire Brigadeand the Traffic Police
supportedduringthe planningof the Drill.

Thedrill scenarioinvolved{ Carcollisionin gasreducerand meter G25n at the junction of MetamorphoseosStreetand GianniDimou Street,
Volos

19 Anpotu
Zyolelo
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DAMAGE POINT
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4™ Preparedness Drill -
License Area of Thessaly

Inthe Preparednes®rill the followingUnitsof EDATHES®articipated
U CorporateAffairs Unit
V Organizatior& planningof Preparednes®rill
V Communicatiorwith Authorities
V Recordof PreparednesBrill activities
V Collectionof visualmaterial
U Network Development& New ConnectiondJnit
V Organizatior& planningof Preparednes®rill
V Operationof EmergencyCallCenter
U Network Operation& MaintenanceUnit
V Organizatior& planningof Preparednes®rill
V Executiorof Preparednes®rill scenario
0 Quality, Health & SafetyUnit
V Preparednes®rill calendarogging

V Verificationof Emergencyntervention@d S K A égdipgénf
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4™ Preparedness Drill -
License Area of Thessaly

Vehiclehit areducerat the intersectionof Metamorphoseosand GianniDImoustreetsin Volos

Beginningof the incident- 16:34 p.m.

At 16:43 p.m. the On ¢ CallTechniciansrrive at the incident, following the call of a citizento the Emergencyntervention CallCenterof
EDATHES&t 16:34 p.m., who alsoreported that there is a stronggasodor and that he hasnotified the Fire Brigadeand the Police The
responsetime of On ¢ Call Technicianswas accordingto the Distribution Network Code, the technical regulation and the corporate
procedureswithin the predetermined2 hours
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4t Preparedness Drill - A‘\'slk

The On CallTechnician confirms that there is a gas leakage and that it is impossible to reach the reducer due to thehathele t
crashed on the cabinet. Ai6:48 p.m.he informs the Operational G€&all Technician that for safety reasons the supply must be shut off by
closing the main valve and asks for the intervention of the contractor to fix the damage.

After the approval othe OnCall Officer afl6:55 p.m, the valve 0246, thatwill disable53
supplies, is turned off.
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4™ Preparedness Drill -
License Area of Thessaly

Thefire brigadeimmediatelyintervenesat the sceneof the incident,who arrivesat 16:44 p.m. andwets the point of impact

i

At 16:56 p.m. the OperationalOn-CallTechniciarasksthe contractorof the areato intervenewith all the forcesto repairthe damage
Followingthe removalof the vehiclefrom the FireBrigadeat 17:08 p.m., contractorwill restorethe damageto the serviceline.
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4™ Preparedness Drill -
License Area of Thessaly

The EDATHESSechniciansand Traffic Policetake all necessarymeasuresfor the security of the area and the traffic circulation
respectively

Thelmmediatelntervention Teamof the ContractorCompanyarrivesat the incidentat 17:36 p.m. with all staff and equipment JCB
excavator,welding vehiclesfor PEpipes and Risers,technicians,drivers, welders with the head of the contractor companyand
intervenesat the point of the incidentto fix the problem
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At 18:40 p.m. the On¢ CallTechniciarinformsthe CallCenteron the recoveryof the damageand on the reactivationof supplypoints. Thedrill
completedsuccessfullgealingwith the simulatedincident

Assessmenbf Preparednes®rill:

Assessment of the adequacy and completeness of equipment
Determination and estimation of the required resources
Improvement of coordination, communication and information management between the involved structures

The Preparednes®rill was conductedin accordancewith corporate procedures,and all necessarypreventive actionsand controls of the
naturalgasdistribution systemwere carriedout.
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