NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

KATHIOPIA NEPIFPADH Nepiypadr) MpopnBelac / Yrnpeoiog EIAIKEZ ANAITHZEIZ — EIAIKA
NPOMHOEIAZ / ANAITOYMENA AIKAIOAOIHTIKA
YMNHPEZIAZ
PSHWO0O0 MpounBsta Mnxavnudtwy/
E€aptnudtwyv H/Y (Hardware)
Oouada Nepypadn
PSHWO001-01 MpounBsia H/Y kat mepipepetakol | Mpounbeta HAeKTpOVIKWV
gfomAlopol  H/Y  (m.x. ToOVTiKLa, | YITOAOYLOTWY KOl TWV TIEPLPEPELAKWV
TANKTpOAOYLR,  Kapepeg,  Slokol | Toug, Omwe .. 00OVeg, TTANKTPOAOYLOL (0)(
KAL) K.O. Twv Oonmolwv Tta  TEXVIKA

XOPAKTNPLOTIKA  KoBopilovtal Kabe
dopd otnv TMpookAnon YmoBoAng
Mpoodopdc.

PSHW001-02 MpounBsia Kat  Yrmnpeoieg | MpounBsila KoL Yninpeoleg [1. ARAwon TOU  KOTOOKEUAOTLKOU

Juvtipnong/ YrootAp§ng | Tuvtripnong/  YmootApigng  NetApp olkou 1 emoniuou dlavopéa OTL 0

E€omALopoU AmnoBnkeuong | storage  twv omoiwv oL Kwdikol OUMUETEXWV elvat enionuog

Agdopévwy (Data storage) npoioviwy (SKU’s) kaBopilovtal kabe QVTUTPOOWTOC / EYKATAOTATNG TNG

dopad otnv MpoockAnon YmoPBoAng NetApp .

Mpoodopdac. 2. OVOUOOTIKOG KATAAOYOG TNG OUASAG
TWV TEXVIKWY Tou Ba utootnpiéouv
TIG UTLNPECILEC EYKATAOTAONG
ouvTHPNONG.

3. ‘Eyypado mou amobelkviel OTL O
JUMMETEXWY  edappdlel oluoTnua
Sloxeiptong oOpdwva pe  1SO
27001:2013 3 vedtepo pe medio
edappoyng Melétn, eykataotoon
KoL ouvtrpnon SIKTUaKWv
CUOTNUATWY
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

4. 'Eyypoado 1ou anobelkvUEL OTL O
JUMMUETEXWV edpapuolel
cuotnua dlaxeiplong cupdwva
pe EN 1SO 9001:2015 vyw to
g€ng nedio edapuoync:
MeA€tn, eykatdotoaon Kot

ocuvtrpnon SIKTUAKWV
CUOTNUATWY, gyKataoTaon,
ocuvtrpnon Ko gumnopia
NAEKTPOVIKWY Ko
TNAETUKOLVWVLIOKWY
CUOTNUATWY
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PSHW001-03 MpounBela Kol Ynnpeoieg | MpounOeta Kol Ynnpeoleg | 1. AfAwon  TOU  KOTOOKEUWOTLKOU
Juvtipnong/ Ymootipng AtktuakoU | Tuvtipnong/ Ymoothpng mpoidviwv olkou 1 emoniuou dlavopéa OTL 0
Kot TnAemwowwviakou efomAlopou | CISCO .omwg m.x.: routers, switches, OUMUETEXWV elvat enionuog
Kal aVOAWGIHWY access points, VolP tniedwviag & avTUTPOoWNOG / €YKOTAOTATNG TNG
video, tNAePWVIKEG OUOKEUEC, CISCO.
OUOKEUEG TNAeSIAOKEYNG, TwV omoiwy | 2. OVOUAOTLKOG KATAAOYOG TNG opadag
Ta TEXVLKA XOPOKTNPLOTIKA TWV TEXVIKWY Ttou Ba urtootnpiouv
koBopilovtar kdBs ¢opa otnv TG UTUNPEODILEG EYKOATAOTAONG
MpoéokAnon YroBoAng Npoodopdg. /ouvtipnong.

3. Eyypado mou amobelkvUeL OTL O
JUMMETEXWY  £dappdlel clotnua
Sloxeiptong obpdwva pe  1SO
27001:2013 1 veodtepo pe medio
edappoync Melétn, sykataotoon
KoL ouvtrpnon SIKTUaKWV
CUOTNUATWY

4. ‘Eyypado mou amodelkvieLl OTL O
JUMMETEXWV edopuolel  ocuotnua
Saxeiplong ovpdwva pe EN 1SO
9001:2015 vywa 10 €€fc medio
edappoyng: MeA€tn, eykatdotaon

Kol ouvtnpnon SIKTUAKWV
CUOTNUATWY, EYKOATAOTAON,
ouvtrpnon Kol gumnopla
NAEKTPOVIKWV KoL

TNAETUKOLVWVLOKWV CUCTNUATWY
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PSHW001-04

MpounBela Kol

Zuvthpnong/
E€unnpetntwv (Servers)

Ynnpeoieg
YrnootnpLEng

MpounBeta Kol Ynnpeoieg
Zuvthpnong/ Yrootrpéng
E€unnpetntwyv Tou KataokeuaoTtikou
Oikou Dell twv omoiwv ot kwdkol
npoidviwy (SKU’s) kaBopilovtal kabe
dopad otnv MpoockAnon YmoPBoAng
Mpoodopdc..

1. AMAwGoN TOU KOTOLOKEUAOTIKOU 0lkou
N emwonuou Slavopéa OtL O
OUMUETEXWV elvat enionuog
QVTUTPOOWTOC / EYKATAOTATNG TNG
DELL .

2. OVoUOOTLKOG KATAAOYOC TNG opAdag
TWV TEXVIKWV Tou Ba urtootnpiéouv
TG UTUNPEODILEG EYKOATAOTAONG
/ouvtipnong.

3. Eyypado mou amodeikviel OTL O
JUMMETEXWY  £dappdlel clotnua
Sloxeiptong obpdwva pe  1SO
27001:2013 ; vedtepo pe medio
edappoync Melétn, sykataotoon
KoL ouvtrpnon SIKTUaKWV
CUOTNUATWY

4. ‘Eyypado mou amodelkvieLl OTL O
JUMMETEXWV edopuolel  ocuotnua
Saxeiplong ovpdwva pe EN 1SO
9001:2008 2015 ywa to €&ng medio
edappoyng: MeA€tn, eykatdotaon

Kol ouvtnpnon SIKTUAKWV
CUOTNUATWY, EYKOATAOTAON,
ouvtrpnon Kol gumnopla
NAEKTPOVIKWV KoL
TNAETUKOWVWVLOKWY  CUCTNUATWY
KoL ovarntuén sdpappoywv
Aoylopkou
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PSHWO001-05

MpounBsla Kol Yrnpeoieg
Juvtnpnong/ YmootApleng Ewovikwy
E€urtnpetntwv (Virtual Servers)

MpounBsia Kol Yrinpeoieg
Yuvtpnoneg/ YmootnplEng ElKovikwy
E€unnpetntwyv tou KataokeuaoTtikou
olkou VMware software twv omoiwv
oL  kwbdkol Tmpoidvtwv  (SKU’s)
koBopilovtar kdBe ¢opa otnv
MpoéokAnon YroBoAng Npoodopdg.

1. AAAWON TOU KOTOOKEUAOTLKOU
N emwonuouv Slavopéa oikou OTL O
CUUUETEXWV glvat enionuog

OVTLTPOOWTOG / EyKOTAOTATNG TNG

VMware.

2. OVOUOOTLKOG KATAAOYOC TNG OpASaC
TWV TEXVIKWV Tou Ba urtootnpiéouv
TG UTINPEODILEG £YKATAOTAONG
/ouvtripnong.

3. Eyypado mou amodelkviel OTL O
JUMMETEXWY  £dapudlel oluoTnua
Sloxeiplong ovpdwva pe 1SO
27001:2013 1 veotepo e medio
edbappoyng Melétn, eykatdotaon
Kol ouvtnpnon SIKTUAKWV
CUOTNUATWY

4. ‘Eyypado mou amodelkvieLl OTL O
JUMMETEXWY edopuolel  ocluotnua
Sloxeiptong obpdwva pe EN 1SO
9001:2008 2015 ywa to €&ng medio
edappoyng: MeAétn, eykatdotoon

KoL ouvtrpnon SIKTUaKWV
CUOTNUATWY, gykataotacn,
cuvtrpnon Kol gumnopia
NAEKTPOVIKWY Kol
TNAEMKOWWVLIOKWY  CUCTAUATWY
KoL ovarntuén sdpappoywv
Aoylopkou
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PSHWO001-06 Yrninpeoieg E€elbikeupévng | Yrinpeoieg g€elblkeupévng | 1. ANAwoN TOU KATOLOKEUAOTIKOU OlKou
Mapapetpornoinong yla | opOETPOTIOlNONG Yo TOUG OiKoug: N emoApou  Slavopéa ot o
KaTaokevaotikoU¢ oikoug: NetApp, | NetApp, CISCO, Microsoft, VMware, OUMUETEXWV givau enionuog
Cisco, Microsoft, VMware, DELL Dell QVTLTPOOWTOG / €yKOTAOTATNG TOU

£KAOTOTE KATAOKEUAOTLKOU oikou. Ot
dnAwoelg Ba mpEmeL va KAAUTITOUV TO
OUVOAO TWV KOTOOKEUAOTIKWY OlKWwV
TOU QVTLKELUEVOU.

2. OVOMOOTLKOG KATAAOYOG TNG OUASOC
TWV TEXVIKWY Tou Ba umtootnpifouv

LG UTUNPECLEC EYKATAOTOONG
/ouvtripnong.

3. TOTOMOIWACEL; TWV TEXVIKWV TNG
opadag UTTOOTAPLENG oTou(
akoAouBoug oikoug:

a. CISCO

e CCNA Routing and switching

e CCNP VOICE

eCisco Certified Network Professional
Enterprise

e Cisco Certified Specialist — Enterprise
Advanced Infrastructure

Implementation

e Cisco Service Provider

e CCDA

e CCDP

e CCENT

e CCNA Security

e CISCO CERTIFEID SPECIALIST — DATA
CENTER OPERATIONS
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

¢ CCNA WIRELESS

b. MICROSOFT

e MCSE Server infrastructure

e MCSE Private Cloud

e MCSD Azure Solutions Architect

e Microsoft Specialist: Designing and
Providing Microsoft Volume Licensing
Solutions to Large Organizations

e MC Certified Solutions Expert Cloud
Platform and Infrastructure

c. VMware

e VMware vRealize Operations
Manager: Install, Configure, Manage
[V6.0]

e VMWARE CERTIFIED PROFESSIONAL
6 Data Center Virtualization

d. NetApp

e Data ONTAP System Fundamental
Course

e C(Clustered Data ONTAP

Administration
e NetApp Accredited Installation
Professional

e. Dell

e Data Specialist —  Technology
Architect, Midrange Storage
Solutions Version 1.0 certificate.
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4. Eyypado TmoU amodelkvUel OTL O

JUMMETEXWV  edappolel  cuoTnua
Swaxelplong ovpdwva pe  I1SO
27001:2013 pe medio edappoyng
MeA£tn, £YKATAOTAON Kol
ouVTHPNON SLKTUAKWY CUCTNHATWY
5. ‘Eyypado mou amodelkvUeL OTL O
Avadoxoc  edapudlet clothua

Slwoxeiptong obudwva pe EN ISO
9001:2015 vy 10 £fic nebio
edappoyng: Mehétn, sykataotacn Ko
ouvtApnon SIKTUOKWY CUOTNUATWY,
EYKATAOTOON, CUVTAPNON Kal sumopia
NAEKTPOVIKWY KOl TNAETILKOLWVWVLOKWY
CUOTNUATWY

PSHWO001-07 Ynnpeoie¢ Awamiotevong Awtiou | Ot UTLNPEOCILEG Awarmiotevong | 1. YmelwBuvn Anhwon otL o
MAnpodoplakwyv SUoTNUATWY niepthappavouv: OUMMETEXWY  SlaBétel  1BLOKTNTO
- Eudionon omtikwv KaAwdiwv g€omAlopo CABLE ANALYZER
- Anokataoctacn PAapwv
- ZUYKOAANON KOL TEPLATLONO
- Eykatdotaon Sounuévng
KoAwdiwang
PPHWO001-01 MpounBela Kol Ynnpeoieg | MpounOeta Kol Yninpeoieg | 1. ARAwOoN TOU KATAOKEUOOTIKOU 0ikou
Juvtipnong/ YrniootipEng | Zuvtipnong/ Yrootnpiéng Ededpikwv  Tou emionuou OSlovopéa OTL O
Ededplkwy Zuotnudatwy ASLAAEUTTNG | ZUCTNUATWY AdLAAeutTNg CUMUETEXWV elvat enionuog
Tpododbdoaoiag (UPS) Tpodobdooiag (UPS) twv oikwv APC, QVTUTPOOWTOC / EYKOTAOTATNG TOU

ACE, Socomec, Riello twv omoiwv ta
TEXVLKA XAPaAKTNPLOTIKA Kabopilovtal
KaBe dopa otnv MpdokAnon YmoPBoAng
Mpoodopdc.

EKAXTOTE kataokeuaotlkol olkou.
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

KATHIOPIA NEPITPAGH Nepwpadn Npopdeiac / Ynnpeoiag | EIAIKEZ  ANAITHIEIZ -  EIAIKA
NMPOMHOEIAL / ANAITOYMENA AIKAIOAOIHTIKA
YNHPEZIAZ
PSSWO00 MpounBela NOYLOULKWV H/Y
(Software)
Ouada Nepypadn
PPSW002-02 MpounBela Adswwv kot Yrmnpeoieg | MpounBeta kat Yrinpeoieg Suvtnpnong/ | 1.AAAWON TOU KATOOKEVOOTIKOU OLkoUu
Juvtipnong/ YrootiplEng | Ymootnpléng oe mpoiovta Twv omolwv oL | i ML UoU SLAVOUEN OTL O CUUETEXWV
Noyloutkou VMware Kwdkol TipolovIwy (SKU’s) | elvat  emionuog  avumpdéowmnog [/
KkoBopilovtat  kdBe  dopd  OTNV | EYKATAOTATNG TOU KOTAOKEUOOTLKOU
MpdokAnon YnoPoAng Npoodopadg. oikou.
PPSW002-03 MpounBela Adswwv kot Yrmnpeoieg | Mpounbeta kat Yrinpeoieg Tuvtipnong/ | 1. AGAWON TOU KATOOKEVOOTIKOU Oikou
Juvtnpnong/ YrootiplEnc | Ymootnpléng os npoidvta Microsoft twv | f emionpou Slavopéa OTL 0 CUHUETEXWV
NoyloptkoU Microsoft ormolwv ot kwdikol mpoiovtwv (SKU’s) | eivat  emionuog  avtupoéownog  /
koBopilovtat  kdBs  dopd  oOTNV | EYKATAOTATNG TOU KOTOOKEUOOTLKOU
MpoéokAnon YroBoAng Npoadopdg. oikou.
PPSW002-04 MpounBsia Adewwv kot Ymnpeoisg | MpounBesta kat Yrnpeoieg Tuvtipnong/ | 1. AMAwWON TOU KATOOKEUQOTIKOU OiKou
Juvtnpnong/ YroothiplEnc | Ymootnpléng oe mpoiovta Twv omoiwv ot | A emionpou Slavop£a OTL O CUHUETEXWV
Noyloptkou Autocad Kwdikot TipolovTwy (SKU’s) | elvar  emionuog  avtumpoownog [/
koBopilovtat  kdBe  dopd  OTNV | EYKATAOTATNG TOU KOTOOKEUOOTLKOU
MpdéokAnon YroBoAng Npoodopdg. oikou.
PPSW002-05 MpounBeia Adeswwv kot Ymnpeoisg | MpounBsta kat Yrnpeoieg Tuvtnpnong 1. AMAWON TOU KATOOKEUAOTIKOU Oikou

Juvtnpnong/ YrootApLeng

Noyloputkov Veritas

YrootAplEng kat Avamtuéng os mpoidvtd
TWV omoiwv oL Kwdkol mpoidvtwv (SKU’s
koBOopilovratl KaBe dopa otn
MpdokAnon YnoPoAng Npoodopadg.

| EMiONUOU SLOVOUEQ OTL O CUUUETEXWV
givat  emionpog¢ avumpoéowrog [/
EYKATOOTATNG TOU KATOOKEUOOTIKOU
olkou.
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PPSW002-06 MpounBela Adswwv kot Ymnpeoieg | Mpounbeta kat Yrinpeoieg Tuvtrpnong/ | 1. AGAWON TOU KATOOKEVOOTIKOU Oikou
Juvtipnong/ YrootipEng | Ymootnpléng oe mpoiovra Twv omolwv ot | N emicnuou SLavopEa OTL O CUUETEXWV
Noyloutkou Solar Winds Kwdkol TipolovIwy (SKU’s) | elvat  emionuog  avumpdéowrnog [/
KkoBopilovtat  kdBe  dopd  OTNV | EYKATAOTATNG TOU KOTAOKEUOOTLKOU
MpdokAnon YnoPoAng Npoodopadg. oikou.
PPSW002-07 MpounBela Adswwv kot Yrmnpeoieg | MpounBeta kat Yrinpeoieg Suvtnpnong/ | 1. AGAWON TOU KATOOKEVOLOTIKOU OikoU
Juvtipnong/ YrootipEng | Ymootnpléng oe mpoidvta Twv omolwv | N enicnuou Slavopéa OTL O CUHUUETEXWVY
Noyloptkot Symantec (DLP) ta SKU’s kaBopilovtal kabe popd otnv | eivat  emlonuog  avtumpoownog  /
MpbéokAnon YroBoAng Npoadopadg EYKATOOTATNG TOU KATOOKEUOOTIKOU
olkou.
PPSW002-08 MpounBsia Adewwv kot Ymnpeoisg | MpounBesla kot Yrnpeoieg Tuvtipnong/ | 1. AMAWGN TOU KATOOKEUAOTIKOU Oikou
Juvtnpnong/ YroothiplEng | Ymootnpléng oe mpoiovta Twv omoiwv ot | A emionpou Slavopéa OTL O CUHUETEXWV
Noyloptkot ServiceNow Kwdikot TipolovTwy (SKU’s) | elvat  emionuog  avtumpoownog [/
koBopilovtat  kdBe  dopd  OTNV | EYKATAOTATNG TOU KOTOOKEUOOTLKOU
MpoéokAnon YroBoAng Npoadopadg oikou.
PPSW002-09 MpounBsia Adewwv kot Ymnpeoieg | MpounBesta kat Yinpeoieg Zuvtipnong/ | 1. AMAWGN TOU KATOOKEUAOTIKOU Oikou
Juvtipnong/ Yrootiplng | Ymootnpléng oe mpoiovra Twv omoiwv ot | i emicnpou SlavopEa OTL O CUUIETEXWV
Noyloutkou IBM Qradar (SIEM) Kwdkol TipolovIwy (SKU’s) | elvat  emionuog  avumpdéowrnog [/
KkoBopilovtat  kdBe dopd  OTNV | EYKATAOTATNG TOU KOTAOKEUOOTLKOU
MpookAnon YnoPoAng Npoodopdg oikou.
PPSW002-13 MpounBelta Adewwv kot Ymnpeoieg | Mpounbeia Adswwv Kkal Ymnpeoieg | 1.ANAWON TOU KATOOKEUAOTIKOU Oikou
Eykatdotaong, Mapapetpomnoinong, | Tuvtipnong/ YMootApEng | 1 EMLOALOU SLOVOUEQ OTL O CUHUETEXWVY

YrnootipEng/Zuvtripnong
Evomolnuévou AoyLopLkoU
Kataypadng KAnoswv MoAupéowv
(NICE Recording System)

Evorolnuévou AoylopikoU Kataypoadng
KAnoewv MNoAupéowv (NICE Recording
System), Twv  omolwv  TEXVIKA
XOpaKTNPLoTIkA  KaBopilovtal kdabe
dopd otnv MNpdokAnon  YmoBoAng
Mpoodopag

glvat  emionuog  avtupoowrnog [/
EYKATAOTATNG TOU KOATAOKEUQOTIKOU
olkou.

2. OVOUAOTLIKOC KATAAOYOG TNG opadag
TWV TEXVIKWY Tou Ba umootnpifouv Tig
UTnpeoieg eykatdotoong /ouvtipnonc.
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PPSW002-14 MpounBelta Adewwv kot Ymnpeoieg | Mpounbeia Adswwv Kat Ymnpeoieg | 1.ANAWON TOU KATOOKEUQOTIKOU O(KOU
Eykatdotaong, Mapapetpomnoinong, | Tuvtipnong/ Yrniootnp§ng KOL | f EMLONAOU SLAVOUEN OTL O CUUUETEXWV
Yrootrp€ng/Iuvtripnong Avamtuéng  Aoyloptlkol  SuotApatog | elval  emionuog  avtupdéowrnog [/
AOYLOULKOU Juotiuarog | Newypadikwv MAnpodopwwv (ArcGis), | EyKATAOTATNG TOU KOTAOKEUOOTLKOU
lrewypadikwv NMAnpodoplwv (ArcGis) | Twv omoilwv TEXVIKA XAPOAKTNPLOTKA | olkou.

koBopilovtat  kdBe  dopd  otnv | 2. OVOUOOTIKOG KOTAAOYOC TNG OUASOG
MpbéokAnon YroBoAng Npoadopadg TWV TEXVIKWY Tou Ba umootnpifouv Tig
UTnpeoieg eykatdotoong /ouvtipnonc.

PPSW002-18 MpounBsia  Abewwv kot Ymnpeoieg | MpounBsta  Adswwv Kat Ymnpeoieg | 1.ANAWON TOU KATOOKEUAOTIKOU OiKou
Eykatdotaong, Mapapetpornoinong, | Eykatdotacng, Mapapetpornoinong, | A emionuou SLavopEa OTL O CUMUETEXWY
Juvtnpnong/ YrootApeng | Tuvtipnonc/ Yrootipnc | elval  emionuog  avtumpoownog  /
e€el8IKEV UEVOU AoylopkoU | e€eldikeupévou AoyLlopikol E€amdtnong | eykataotdtng TOU KOTOOKEUOOTLKOU
E€amdtnong EmtiBépevwy ErutiBépuevwy, Ttwv omolwv TEXVKA | oikou.

xapaktnplotikd  kaBopilovtat  kdbe
dopd otnv MNpdokAnon  YmoBoAng
Mpoodopag

PPSW002-22 Yrninpeoieg Kévtpou Emixelpnotaknc | Yrnpeoisg Ataxepllopevng aocddAetoc | 1. OVOHaoTIKOC KATtGAoyog The opddag

Aoddaheloc (S.0.C.) HEOWw  &vOC  KEVTPOU  Asltoupyiag | Twv texVIKWwY ou Ba urootnpifouv tig
oodaleiag (S.0.C.) 24 x 7 x 365, Twv | uMnNpPeoieg eykataotaong /ouvtipnong.
omnolwv TEXVLKA XOPAKTNPLOTIKA
koBopilovtat  kabe  dopd  otnv

MpookAnon YnoPoAng Npoodopdg
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KATHMOPIA | NEPIFPADH Nepwpady  MNpopiBeiag /| EIAIKEZ  AMAITHIEIZ -  EIAIKA
NMPOMHOEIAZ Ynnpeoioag ANAITOYMENA AIKAIOAOIHTIKA
/ YNHPEZIAZ
PSBMOO MPOMHOEIEZ KAl YMHPEZIIEZ EZONAIZMOY/
AEITOYPTIAY/  SYNTHPHZIHZ KTIPIAKQN
ErKATAZTAZEQN
(BUILDING MANAGEMENT)
Ouada Nepypadn
PPBMO001 HAEKTPOAOrIIKOZ EZONAIZMOZ &
ANANQZIMA
PPBMO001-01 | MpopunBeta HAektpoAoyLkol e€OTMALGOU MpounBela NAEKTPOAOYLIKOU
gfomAlopol Omwe TI.X. aohAAELEC,
PEUPOTOSOTEG, pPeAE  K.O.  Twv (0)4
omolwv Ta TEXVIKA XOPOKTNPLOTIKA
koBopilovtat kabs d¢opd otnv
MpoéokAnon YroBoAng Npoodopdg.
PPBMO002 EMINAA
PPBM002-01 | MpopnBsta EminAwv Mpadeiou MpounBsla emimlwv  ypadeiou
onwg T.X. ypadeia, kabioparta,
dwplopol K.a. Twv oOrmoiwv T (0)(
TEXVLKA XOPOKTNPLOTIKA
koBopilovtat kabs d¢opd otnv
MpoéokAnon YroBoAng Npoodopdg.
PPBMO003 KAIMATIZTIKA
PPBMO003-01 | MpopnBeta KApHaTloTikwy MpounBsta KALLOTIOTIKWY HoVASwY
Puénc / B€ppoavonc twv omolwv ta
TEXVLKA XOPOKTNPLOTIKA (0)(
koBopilovtat kabs d¢opd otnv

MpoéokAnon YroBoAng Npoodopdg.
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PSBMO004 HAEKTPONMAPAIQrA ZEYTH
PPBMO004-01 MpounBeLa MevvntpLwv MpounBela NAEKTPOTIOPAY WY WV
{evywv Twv oOmMolwv T TEXVIKA
XOPAKTNPLOTIKA KaBopillovtal Kabe OoxXI
dopad otnv MpoockAnon YmoPBoAng
Mpoodopdac.
SSBMO004-01 Mapoxy Ymnpeowv Zuvtipnong | MNapoxy  Ymnpeowv  fuvinpnong |1. Eyypada amdé ta omnoia va
MevvnTpLwv NAEKTpOTAPAYWYWV {ELYWV OmOSEIKVUETAL OTL O ZUMUETEXWV
elval Motomolnuévog Zuvtnpntng
Tou eKdotote KotaokeuaotikoU
Oikou
PSBMO005 ZYITHMATA AZDAAEIAZ
PSBMO005-01 Eykataotaon / Juvtnpnon | NpounBela, Eykatdotaon kat [1. Avtiypado adelag eykatdaotaong
Juotnudtwv Aodoleiag Juvtipnon uotnuatwv Aocdaleiag Juotnuatwy Aodaleiag.
TWV OMOLWV TA TEXVLKA XAPOAKTNPLOTIKA
koBopilovtar kdBs ¢opa otnv
MpoéokAnon YroBoAng Npoodopdg.
PSBMO005-02 Eykatdotaon/ Juvtipnon | MpounBsta, Eykotdotaon kot [1. Avtiypado tng adelag Asttoupylog
TIUPOOPBECTLKWY JUCTNUATWY TIUPOOPECTIKWY  TUCTNUATWY Twv arntd TNV opuddla  Ymnpeoio TG
omolwv To TEXVIKA XOPOKTNPLOTKA NopoapxLakng Autobloiknonc
koBopilovtar kdBe ¢opa otnv (oUpdwva pe tnv Kown Ymoupyikn
MpoéokAnon YroBoAng Npoodopdg. Anodaon AplO. 618/43/2005)
PSBMO005-03 Eykatdotaon/ Juvtnpnon | MpounBsta, Eykatdotoon Suotnudtwy |1. Avtiypado absiag eykotdotaong

Juotnudtwy Mupavixveuonc

Mupavixveuong Twv omolwv To TEXVIKA
XOPAKTNPLOTIKA  KoBopilovtal Kabe
dopd otnv MMpookAnon YmoPBoAng
Mpoodopdac.

Juotnuatwy NMupaviyvevonc.
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PPBMO006 EIAH KAGAPIZMOY & YTIEINHZ
PPBMO006-01 MpounBela KaBapLloTIKWY EL6WV MpounBela kat meplodikn mapadoon MiotomonTKA amd ta omola va

KoBaplotikwv  edwv 1LY,  Xapti amodelkvUEeTaL otL Ta

koulivag/ uyeilag, amMOPPUTAVTIKWY npoodepoOueva  Tpoiovta eivat

K.0. Twv oOomolwv T  TEXVIKA ocUuPwvVA LE TG QAMOLTAOELS TNG

XOPAKTNPLOTIKA KkoBopllovtal Kabe EAANVIKNG Kol EUPWIAIKAG

dopad otnv MpookAnon YmoPBoAng vouoBeoiag.

Mpoodopdac. MiotomolnTikd omd ta omoia va
arnodelkviEeTaL otl Ta
npoodepdueva mipoiovta
KoBOaplopol oe vypn popdn elval
gyKeKpLpEva omd to levikd Xnueio
tou Kpdtoug (I.X.K.).

PSBMO007 YAIKA TPADEIQON & EKTYMNQTIKQN
MHXANHMATQN

SSBMO007-01 Mapoxy Ymnpsowv  Ektimwong | Ymnpeola  ektUmwong  €TALPLKWV
Etalpwwv Eyypadwv gyypadwv  OMwg  emotoAdXopTA,

dadxelot aAnAoypadiag,

TIPOTUTIWHEVO. UITAOK K.l TWV OTOoLwV (0)(

Ta TEXVLKA XOPOKTNPLOTIKA

koBopilovtar kdBs dopa otnv

MpookAnon YnoPoAng Npoodopdg

PPBMO007-02 MpounBela Tovep MpounBela kat meplodikn mapadoon

QUBEVTIKWYV  AVOAWOCIHWY  HnXovVwy

vpadeiov Twv omolwv TA TEXVIKA

XOPAKTNPLOTIKA KoBopillovtal Kabe OoxXI

dopad otnv MpoockAnon YmoPBoAng
Mpoodopdac.
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PPBMO007-03

MpounBeta MNpadkng'YAng

MpounBela kat meplodikr mapadoon
EWdwv Mpadikng'YANG, OMwe eVOELKTIKA
KAoo€p, Sladaveleg, OTUAO,
OUVSETHPEC KA TWV OTTOLWVY TA TEXVLKA
XOPAKTNPLOTIKA KoBopllovtal Kabe
dopad otnv MpoockAnon YmoPBoAng
Mpoodopdc.

0)(

PPBMO007-04

MpounBela XaptioL Ektunwong

MpounBela kat meplodikn mapadoon
dwroavtiypadkol/ EKTUTTIWTLKOU
yxaptol peyeboug A4/A3 kabwg Kot
EKTUTIWTIKOU  Yoptiol ywa  plotter
Slopopwv SlaoTACEWY TWV OMOoLWV T
TEXVIKA XapaKkTnplotikd Kabopilovtal
Ka0Be dopa otnv MpdokAnon YrmoPBoAng
Mpoodopdc.

OXI

PPBMO007-05

pUNXavnUatwyv

MpounBsla dwroavtypodpkwy

MpounBsia dwtoavtypodpLkwv
HNXOVNUATWY TWV OMOLWV Ta TEXVIKA
XOPAKTNPLOTIKA  KoBopilovtal Kabe
dopd otnv TMMpookAnon YmoBoAng
Mpoodopdac.

OXI

SSBMO007 -06

(oupnephapPfavovtatl
EKTUTIWOELG)

Yrninpeoieg ekpioBwaong
dwtoavIlypadlkwv  PNXOVNUATWY

oL

Yrinpeoisg xpovopicbwong yxpwuwv
n/kaL  aoTIPOHAUPWY  KALvoUpPLWV
TIOAUNXAVN LATWV KoBwg Kol
EYXPWHWVY A/KoL  AoTIPOUOUPWY
KOLVOUPLWV EKTUTIWTWY HE N XWPLGg
Xwpl¢ Swkaiwpa €ayopdg Twv omolwv
Ta TEXVLKA XOPOKTNPLOTIKA
KkoBopilovtat kdaBe ¢opd  otnv
MpookAnon YnoPoAng Npoodopdg

Eyypada omd Tt omoio  va

OmOSEIKVUETAL OTL O ZUMUETEXWV
elval Motomolnuévog uvtnpntng
Tou ekadotote KoTaoKEUAOTLKOU
Oikou.
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PPBMO007-07 MpounBela eldwv | Npounbela Elbwv
BLBALoxaptonwAeiou BiBALoxapTonwAeiou, OMWE EVOELKTIKA
BBAla, avalwolpa ypadeiov ko Twy
omolwv To TEXVIKA XOPOKTNPLOTKA 0)(
koBopilovtat kdaBe ¢opd  otnv
MpdokAnon YnoPoAng Npoodopadg.
SSBMO007-08 Ynnpeoia Emokeung Kwntwv | Yrinpeoieg Suvtripnong / EMIOKEUAG
TnAedpwvwv kot IPAD CUOKEUWV KLVNTNC TNAsdwviag & iPads 0)(
Tablets
SSBMO007-09 MpounBsia NAEKTPOVIKWV / | NpounBeta NAekTpovIKwY/ NAEKTPLKWY
NAEKTPLKWY CUCKEU WV CUOKEUWV OTIWE T.X. AEUKEC OUOKEVEC,
tnAeopdoelg, GPS Kk.0. Twv omolwv ta OXI
TEXVIKA XapaKkTnploTikd Kabopilovtal
Ka0Be dopa otnv MpdokAnon YrmoPoAng
Mpoodopdc.
PPBMO008 MPOMHOEIA OIAANQN NEPOY
PPBMO008-01 MpounBela Lolwv vepol MpounBeta kat meplodikn mapadoon | 1.Motomontikd /-a amodé ta omola va

dLadwv duatkol petaAlkol vepou A
VEPOU TINYNG KOL TAQLOTLKWV KUTLEAA WV,
EYKATAOTAON Ko ocuvtpnon
(amooteipwon) PUKTIKWV
pnxavnuatwyv kpuou Kot {eotol vepou
TWV OTOLlWV TA TEXVLKA XAPAKTNPLOTIKA
KkoBopilovtat kdaBe ¢opd  otnv
MpdokAnon YnoPoAng Npoodopadg.

omodekvieTal OtL T0 TPOCPEPOUEVO
elboc¢ eilval petaAlikd vepd 1 vepod
nnyne.
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PPBMO009

KHMOYPIKH & ANOH

PPBMO009-01

MpounBela eldwv knmoupikng/ aven-
duta

MpounBela €6WV KNMOUPLKNG OMwC
TLX., YAAOTPEeC epyaleiot KNTIOUPLKAG,
XWHa, PUTWV  eowTEPLKOU  Kal
efwteplkol  Ywpou  KaBwg Kol
umnpecio MapAadoong Oe ECWTEPLKO
KoL EEWTEPLKO, TWV OTMOLWV TA TEXVLKA
XOPAKTNPLOTIKA KoBopillovtal Kabe
dopd otnv TMMpookAnon YmoBoAng
Mpoodopdc.

0)(

SSBMO010

YNMHPEZIEZ ZYNTHPHZHZ KTIPION

SSBM010-01

Juvtipnon ovotnuatwv  Woéng/
O¢ppavong

Yrninpeoio. ouviipnong ocuotnUatwv
Puénc / Bépuavong os cuoTHpATE TWY
omolwv To TEXVIKA XOPOKTNPLOTKA
koBopilovtar kdBe ¢opa otnv
MpoéokAnon YroBoAng Npoodopdg.

ETILOKEUN KOl
EYKATOOTACEWV

Absla yla TtV
ocuvtrpnon
KAlpaTlopou.

SSBM010-02

Juvtpnon AveAlkuotipwyv

Yrninpeoio ocuvtipnong Kat £kdoong
TILOTOTIOLNTIKWY  AVEAKUOTHPWY TWV
omolwv To TEXVIKA XOPOKTNPLOTKA
koBopilovtar kdBs ¢opa otnv
MpoéokAnon YroBoAng Npoadopdg.

Abel0 ouUVTAPNONG AVEAKUCTHPWY

SSBM010-03

Juvtipnon AeBritwv Quoikol Agplou

Ynnpeoioo  ouvtipnong  AgfAtwv
Quokolu Aeplou oe AéBnteg TwV
omolwv To TEXVIKA XOPOAKTNPLOTKA
KkoBopilovtat kdaBe ¢opd otnv
MpookAnon YnoPoAng Npoodopadg.

Abela ylot TNV EKTEAECH EPYAOLWV
OUVTAPNONG OE OUOCKEUEC TIOU
AeltoupyoUV Pe GUOLKO ApPLo
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SSBMO010-04 Juvtnpnon ATIOXETEVUTIKWYV | YIInpeoia ouvtnpnong amoXETEUTIKWY
JUOTNUATWY CUOTNUATWY (0)4
SSBMO010-05 Ynnpeoleg Muoktoviag/ | Yrinpeoia MYOKTONIAS/ adela  KATAMOAEUNONG EVIOUWY
Anevtopwonc/ AnoAUpavong | ANENTOMQIEQN/ AMOAYMANZEQN KOl TPWKTLKWV amo To Ymoupyeio
Ktiplwv ota Ktipla omol Aeltoupyouv Ta AypOTLKNG Avarmnruéng Kol
vpadeia tng Avabétouoag Etatpeiag. Tpodilpwv.
KOTAAOYO TWV  EYKEKPLUEVWV-
adslodotnuévwv ano 10
Yroupyeio EVIOHOKTOVWY /[
HUOKTOVWV/ OTTOAULLOVTIKWV
dappakwy Kol ovtldotwy mou Ba
Xpnolgomolouvtal  Katd  tnv
Slapkela Twv edappoywy
SSBMO010-06 Juvtpnon HAektpoloylkwv | Yiinpeoieg HAsktpoldyou ota Ktipla Abdslo/  -g¢ HAektpoAGyou
Juotnuatwy Ktipiwv omoU Aettoupyolv Tta ypadeia tNng Eykatootdatn I’ EkotnTag yla
AvaBétouoag Etatpeiag. EYKATOOTAOELC TAvVWw armo 200 KW,
SSBMO010-07 Juvtnpnon YSopauAlkwv Tuotnudtwy | Yinpeoieg YSpaullkou oto  Ktipla Abeleg¢ Aoknong EmoayyéApotog
Ktiplwv omoU Aettoupyolv Ta ypadeia Tng Y&pauAikou 1ns EIAIKOTHTAZ
AvaBétouoag Etatpeiag
SSBMO010-08 Yrninpeoieg Avakawiocswv Mpadeiwyv ( | Ynpeoleg avakaiviong oto  Ktipla
KOTAOKEU WV ue  yupooavideg, | omol Asttoupyolv ta ypadeia TG (0)(
KOTAOKEUWYV  KOUDWUATWY / | AvaBétovoag Etatpeiag
UOAOTIETOOUATWY K.at)
PSBMO010-11 MpounBeta Mwvakidwv MpounBela Kol £YKATAOTAON
Mwakibwv, pwtelvwy emypadwv K.o.
TWV OTolWV TA TEXVLKA XAPAKTNPLOTIKA (0)4

koBopilovtat kdaBe ¢opd otnv
MpookAnon YnoPoAng Npoodopadg.
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

SSBMO010-14 Ynnpeoieg EAalOXpwUOTLOUOU Ynnpeoieg EAQLOXPWLATIOUOU
E0WTEPLKWV KOL EEWTEPLKWV XWPWV (0)4
SSBMO010-15 Ynnpeola ZuvtApnong Zuotnuoatog | Ymnpeoia Zuvtipnong kot | 1. Eyypada amdé ta omola va
MpotepaloTnTag amokardotoaong {NUIwV ZUCTAUATOG | AMOSELKVUETAL OTL O ZUMUETEXWY €lval
Mpotepatotntag NEMO QUEUE Miotomolnuévog  Iuvinpning  Tou
Kataokevaotikol Olkou
PSBMO010-16 MpounBela Kol gykataotacn | MNpoundela Kol £YKATAOTAON
autokoMATwv/ Bwuliwv / | autokOANnTtwyv emypadwy/ BvuAiwy
UEUBpavVWV OUTOKOANTWVY oxXNUATWY,
OVTLNALOKWY  HEUBPAVWVY  K.0L  TWV (0)(
omolwv TA TEXVIKA XOPOAKTNPLOTKA
koBopilovtar kdBe ¢opa otnv
MpbéokAnon YroBoAng Npoadopadg
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SSBMO011 TAXYAPOMIKEZ YNHPEZIEZ Nepwypadn MNpoundeiag / Ynnpeoiag
SSBMO011-01 Ynnpeoieg TayuSpopeiou Ynnpeoia EmiotoAwkol Taxudpopeiou | 1.EIAIKH AAEIA amoé v EBvikA
npo¢ dladopoug mapalnmreg o OAn | Erutponn Tayubpopeiwv Kol

v EAMnvikn Emukpdtela  (moAiteg, | TnAemikowwviwy (EETT) mou va mAnpot
dUOLKG TIPOCWTA, VOWIKA Tipoowma | Tig dtatdgelg tou N. 4053/2012 yia tnv
Kol Anuooleg Yinpeoleg) ue okomo tnv | doknon TOXUSPOULKWV
gykalpn, oodaln Kol  TOLOTIKA | SpaotnplotnTwy f va €xeL oploBel wg
napalaPn,  Swadoyn,  petadopd, | popéag mapoxng KaboAkng Yiinpeotiag
Slavopn/mapddoon  toug  otoug | cUpdwva pe T Sotagslc tou N.
teAlkoUg amodékteg oe OAn  tnv | 4053/2012

ETUKPATEL TNG XWPAC, CUUPWVA LIE T
oco kaBopilovtal kaBe ¢opda otnv
MpoéokAnon YroBoAng Npoodopdg.

SSBMO011-02 Yrninpeoieg Tayupetadopwv Yrninpeoio tayxupetadopag smiotoAwv | 1.EIAIKH AAEIA amoé tv  EBvikA
Kol Sepdtwy (courier) sowteptkov Kot | Emtpornn Toyubpopeiwv KoL
gfwtepkol, olpdwva pe Ta Oca | TnAemwowwviwy (EETT) mou va rAnpot
koBopilovtat kdBe ¢opd otnv | Tg Statdéelg tou N. 4053/2012 yia tnv
MpdéokAnon YroBoAng Npoadopadg aoknon TOXUSPOULKWV
SpactnplotATwyY R va €xel oploBel we
dopag mapoxng KaboAlkng Ymnpeolog
ocUpdwva pe tig Slatatelg tou N.
4053/2012

SSBMO011-03 Ynnpeoieg Direct Mail Ynnpeoia ektUMWONG €NLOTOAWY, TNV
eUPaKEAWON TOUC, TAEVOUNCN TOUG
ova  TAXUSPOUMIKO KWK Kol
napadoon toug otov  MNdapoxo
Toyubpopeiou TPOG AMOCTOAN €VIOG (0)4
OUYKEKPLUEVWY TpoBeoplwy, PBaoel
Twv TAPEXOLEVWV ano ™mv
AvaBétouoa Etalpelo kataAoywv Kot
NAEKTPOVIKWY PECWVY, cUUPWVO UE TO
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ooca kaBopilovtal kabe dopd otnv
MpdokAnon YnoPoAng Npoodopadg.

SSBM011-04

MpounBela

QakéAwv e

MpomAnpwpévo TENOG

MpounBela DakéAwv e
MpomAnpwpévo TéAog, cUUPwWvVA LE Ta
ooca kaBopilovtal kaBe dopd otnv
MpoéokAnon YnoPoAng Npoodopadg.

0)(

SSBMO012

METAQOPIKEZ YNHPEZIEZ

Nepwypadn MNpoundeiag / Ynnpeoiag

SSBM012-02

Ynnpeoieg Metadopwv EcwtepLkol

Ynnpeoioa  petadopdg  talplkol
UALKOU kot  g€omAlopou ano
Oeoocalovikn mpog¢ Osococalia kot
avTLOTPOdWE, cludwva HE TA OO0
koBopilovtar kdBs ¢opa otnv
MpoéokAnon YroBoAng Npoadopdg.

1. Adewa Aettoupyiog Metadopikng
etalpeiag.

SSBMO013

MEZA ATOMIKHZ NMPOZTAZIAZ

PPNMO013-01

MpounBsia
Mpootaciog

Méowv ATOULKAG

MpounBsia Méowv ATOULKAG
Mpootacioc Omwg m.y. umodnuota
oodaleiag, kpdvn, wtoflopota K.a.,
cUuPwva e TG TEXVLKEC
nipodlaypadégmou kabopilovtal Kabe
dopd otnv TMMpookAnon YmoBoAng
Mpoodopag

OXI

SSBMO014

EZOMNAIZMOZ OXHMATQN

PSBMO014-01

MpounBela Gapooelprvwy

MpounBsia Kol £YKATAOTAON
Qapooeipnvwv  ocludwva He  TIG
TEXVLKEC Tipodlaypodég TIou
koBopilovtar kdBe ¢opa otnv
MpoéokAnon YroBoAng Npoadopadg

OXI

PSBMO014-02

MpounBsia
E€omAlopoU
Oxnuatwv

Kol Eykataotaon
EmtayyeApoTikwy

MpounBsia Ko epyooieg
EYKATAOTAONG KOl OTEYKOTAOTACNG
gfomAlopol (padla, damedo, oxapeg,
K.o.) KoOwWg KoL epyaoieg
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EYKATAOTAONG KOL OIEYKOTAOCTAONG
dAapwv, OEPAVWVY KAl CUCTNUATWY

0)(

OUVOYEPHUOU, O  ETOYYEALOTLKA
oxnuoTa.
SSBMO015 MNMPOMHOEIA ®. AEPIOY KAl
PEYMATO2
PSBMO015-01 MpounBela @. Agplou kat Pevpatog | MpounBesia HAektplkol Peupatog kat Avtiypado ™g adelag
Quotkou Aeplou yLa TIG EYKATOOTACELS MpounBelag HAekTpLlkOU
™¢ AvaBEtouoag eTalpeiog. peLOTOG
Avtiypado ™mg adelag
MpounBetag Quaotkol Aepiou
SSBMO016 YNHPEZIA KAGAPIZMOY KTIPIAKQN
EFKATAZTAZEQN
SSBM16-01 Yninpeoia KaBaplopol Krtiplakwv | Yrnpeoleg KaBaplopol  Ktiplakwv Katdloyog  twv  KUPLOTEPWV
EyKaTaoTdoEwy Eykatootdoswv e Avabétoucog oupBAoEWV pe eviaio avtikeipevo
etaupelac. mv Yninpeoia KaBapiopou

Ktiplokwv  Eykataotdoswv, ol
omoieg ouvadbnkav Kkotd TO
televtaia  tpla  (3) €, kat
0popoUV KTLPLOKEG EYKATAUOTAOELG
ypadeiwv oUVOALKAG €KTOONG AVW
Twv 2.000 t.u. (ava cupBacn).

YnetBuvn AnAwaon JE
Bswpnon Tou yvnaiou
unoypaenc Pe TNV onoia o
Ynowneiog 8a dnAwvel oI
TouAdxiotov 10 50 % TOU
KUKAOU £pyaci®v Tou, KaTd

TNV TeAgUTaIa TpIETia,
NPOKUNTEl anod YNNPEoieg
KaBapiopoU KTipiakwv
EykaTaoTrdoswv
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KATHIOPIA NEPITPAGH Nepwpadn Npopideiac / Ynnpeoiag | EIAIKEZ  ANAITHIEIZ -  EIAIKA
NMPOMHOEIAL / ANAITOYMENA AIKAIOAOIHTIKA
YNHPEZIAZ
PSNMOO MPOMHOEIEZ KAI YMHPEZIEZ
E=ONAIZMOQOY /NEITOYPTIAY/
SYNTHPHZHZ / AIKTYQON OYIIKOY
AEPIOY
(NETWORK MANAGEMENT)
Ouada Nepypadn
PSNMO001 EZONAIZMOZ AIKTYOY &
2YNTHPHZH
SSNMO001-01 Ynnpeoleg AwakpiBwong AopBwtwv | Yiinpeoieg Awakpifwong Awopbwtwv | 1. YmeuBuvn 6nAwon e tnv onola Ba
‘Oykou Quatkou Agpilou Oykou (PTZ) ®uowou Aepiou Kot SnAlwvetal o6t n umnpeola Ba
£kboon Miotomolntikoy, cUpdwva pe TipayHaTOMOLETaL cUpPwWVA HE TO
ta 6oa koBopilovral kabs ¢opd otnv nipoturo ISO/IEC 17025:2005
MpoéokAnon YroBoAng Npoodopdg.
SSNMO001-02 Yrnnpeoia AwakpiBwong Kol | Ymnpeoieg AwakpiBwong Kol
BaBuovounong Mavopétpwy/ | BaOpovounong Mavopétpwy,
Opyavwyv Aviyveutwv  Quolkou  Agplou  kal
Sladpopwv Opyavwv Kat £kdoon (0)(
Miwotomotntikol, cupdwva Pe to doa
koBopilovtat kaBs ¢opd  otnv
MpdéokAnon YroBoAng Npoadopdg.
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PPNMO001-02 MpounBela EpyoAeiwv Zuvtripnong | NpounBela epyadeiwv ouvtripnong
Awktou Quotkol Agpiou Awktiou Quotkol Agplou Omwg TLY.
epyohela  xewpdc (GEDORE, BETA,
FACOM, WURTH), nAektplkd epyoleia
(BOSCH), avtiomvBnpikd epyaleia, (0)4
maykoL  epyaciag koL ouvadng
£€OMALOMOG ouvepYEiwY, cUUDWVO HE
TIC TEXVIKEG Tipodlaypadéc Tmou
koBopilovtat kabs ¢opd  otnv
MpoéokAnon YroBoAng Npoadopdg.

PPNMO001-03 MpounBsia  Avolwoipwv  YAlkwv | NpounBeior  avoAwoipwy — UAKWY
Juvtipnong  Awktubou  Quotkou | cuvtpnong Awtiou Quaoikol Agplou
Aeplou onwg m.X. Pideg, tpumavia, Siokot

KOTING, KOA\EG, Ypwpata, KAEWSAPLEG (0)(

MEVTECEDEG Kal Aoutdg e€omAlopog
ouvTAPNONG, CUUPWVA HE TIC TEXVLKEG
nipodlaypadégmou kabopilovtal Kabe
dopad otnv MpoockAnon YmoPBoAng
Mpoodopdac.

PPNMO001-04 MpounBela OaAwv pypdtwy agpiou | Mpounbeia ploAwv pypdtwy agpiou,
ovayouwong, OVTLKATAOTAONG,
ETILOKEUNG TIAPEAKOUEVWY, £KOOGONG OoxXI
TILOTOTIOLNTIKWY, OVTLKOTACTAONG
oAOKANpNG GLAANG , oUuPwva pe Ta
oca kaBopilovtal kaBe dopd otnv
MpookAnon YnoPoAng Npoodopdg

PPNMO001-05 MpounBeia  Adpwv  Avixveuong | NpounBela Adpwv Avixveuong
Alappowv Awappowv, oUpdwva Me TA OOQ
koBopilovtat kdaBe ¢opd  otnv (0)4

MpookAnon YnoPoAng Npoodopdg
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KATHIOPIA NEPIFPA®H Nepiypadri MpopnBelac / Yrnpeoiog EIMKEZ  AMAITHZEIZ -  EIAIKA
NMPOMHOEIAX /[ AMAITOYMENA AIKAIOAOIHTIKA
YMNHPEZIAZ
PSBS00 AOIMNEZ NMPOMHOEIEZ KAl
ENAITEAMATIKEZ YMHPEZIEZ
Ouada Nepypadn
PSBS001 METADPAZEIZ
PSBS001-01 Yninpeoieg Metadpaong Ynnpeola petadpaong Keipevwv amd | 1. Bloypadikd TOU TIPOTEWOUEVOU
eAMANVIKA ota ayyAlka Kal ovtiotpoda , TPOOWTILKOU Tou Oa TtapEXEL TV
oUpdwva pe ta 6ca kabopilovtal kaOs umnpeoio ano ta onoia Oa mpémnel
dopad otnv lpoéokAnon  YmoPoAng VO TIPOKUTITEL OTL TO TIPOTELWVOEVO
MNpoodopdg. npoowrtlkd Stabgtel touldylotov 3
£1n mpoUmnnpeciag oe UMNPEeoieC
pHeETddpaong HE LKAVOTNTA OF
0poug Evépyelag, Noptkoucg,
OLKOVOULKOUG, Kot AodaAlotnplwv
JupBoiaiwv.
PSBS002 ENIXEIPHZIAKH NAHPO®OPHZH
PSBS002-01 Yrninpeoisg AmodeAtiwong Yninpeoio amodehtiwong Kelpévwy omod

epnuepldeg, mMePLodIKA, TNAEOTTIKA pPECOL
K.0., oOpdwva pe ta éoa kabopilovral
kaBe ¢dopd otnv MpdokAnon YmoBoAng
Mpoodopdg

OXI
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NAPAPTHMA A: KATAAOIOz KANONIKQN OMAAQN NPOMHOEIAZ / YNIHPEZIAZ

PSBS003

NMPOMHOEIEZ  KAI
ETAIPIKHZ EIKONAZ

YMHPEZIEZ

PSBS003-02

Ynnpeoie¢ TMpadkwv Texvwv -
Aladnuotika Awpa

Ynnpeoleg ypadlkwyv TexVWV ONMwe TLY.
KOTAOKEUN TIWVOKIOWY, EMITUMIWOEWY Ka
KaBw¢ kal TmpounBela  SlabnULoTIKWV
dwpwv, cupdwva e Ta 6oa Kabopilovtal
kaBe dopd otnv MpdokAnon YmoBoAng
Mpoodopadg

0)(

PSBS003-03

IHaTIONOG pyalopEVWV

MpounBela OTOMLKAG evbupaoiag
epyolopévwy  mediou  Omwg  TULY.
mavteAovia, umAoulec, pmouddv K.a.,
oUpdwva pe ta 6ca kabopilovtal kaOs
dopad otnv lpoéokAnon  YmoPoAng
MNpoodopdg.

OXI

PSBS003-04

Yrinpeoisg kotaokeung EkBeoLakwyv
2tavt

Yninpeoieg ypadlotikng mapouciacng,
KOTAOKEUNAC, Slokdopnong KoL
efomAlopol  ekBeolakoy  Stand, yua
ouppetoxn the Avabétovoag Etatpeiag os
EkOéoelg, olpdwva pe T OoQ
kaBopilovtal kabe popd otnv NpdokAnon
YrioBoAng NMpoodopdc.

OXI

PSBS003-05

Yrinpeoisg QOwtoypadikng
K&Aung kat Mayvntookomnioswv/
Bwteookomnoswy

Yrninpeoieg Qwroypadikng KdAupng kat
Mayvntookonoswy/ BlTeookomNoEWY
EkénAwoewv oludwva He TA O0Q
kaBopilovtal kabe popd otnv NpdokAnon
YrnoBoAng NMpoodopdc.

0)(
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PSBS004 YNHPEZIEZ CALL CENTER
PSBS004-01 Yninpeoieg TnAedwvikou Kévtpou Ynnpeoleg tNAsdwvIKOU Kévtpou | 1. KatdAoyog pnxovikoU €EomMALOUOU
umootnplEng & efumnpétnong meAatwy, | Kol TEXVIKWV HECWV TIOU elval Apeoa
oUpdwva pe ta 6ca kaBopilovtal kabe | Stabéowa amdé tov Ymoyndlo mou
dopd otnv Mpoéokhnon  YMoPOANG | CUMUETEXEL otnv Sadkaoia
Mpoodopadg avadoplkd e TNV €KTEAECH NG
unnpeoioc.
2. H ulomoinon katd tnv teAsutaia
tpletia  evdg  TouAdylotov  Epyou
napoxng umnpsowyv Call Center,
Slapkelag touhdylotov dwdeka (12)
unvwv, £€xovrag oflomotosl  Kat’
e\dylotov 8 agents. Ta avwtépw Ba
motonotovvtal  Pe TtV umoPoAn
BeBaiwong/ wv kahAg ExktéAeong
‘Epyou.
3. MioTtomnotntiko 1ISO 9001 'H éyypado
mou amodelkvlel OtL o Ymoyndlog
epapuolelt  ovotnua  Slaxeiplong
MoldtnNTag ylo Tapoxn UTINPECLWV
tNAepwVIKAG EEUTNPETNONG
PSBS006 YMHPEZIEZ TEXNIKOY AZMDAANEIAZ
PSBS006-01 Yninpeoieg Texvikol Aodahelog Ynnpeoieg Texvikol Acdoadeiog otoug |1. Adewa yla  umnpeoleg TexVikwv
XWPOUG epyaoiag Kol TOUG Aodaieiog, oUpPwva pe TN
epyoalopévoug NG AvaBétouooag vopoBeoia (M.A. 95/1999, T.A.
Etalpeiag, obpudwva pe TNV Kelpevn 17/96).
vopoBeoia, oludwva pe TA OO
kaBopilovtat  kabBs  dopd  otnv
MpdokAnon YnoPoAng Npoodopadg.
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PSBS006-02 Ynnpeoieg EmBewpnoswyv Epyacwwy | Ynnpeoleg  mopoxng  umodeifewv, | 1. Adswa ywo umnpeoieg Texvikwv
nediou OUMPBOUAWY Kal TpoTAcewy yla Bépata | Aodpaleiag, cUpdwva pe tn vouobeaoia
OXETIKA e TN BeAtiwon twv ouvOnkwv | (M.A. 95/1999, M.A. 17/96).
gpyooiag koL TtV TPOANYN  Twv
EPYOTIKWY  QTUXNUATWY Kol ™
BeAtiwon TNC MOLOTNTAC TWV E£pPywV
KOTAOKEUNC Awtiou Alavopng
Quotkou Aepiou HEow
SELYHATOANTITLKWV eAEywV oTLg
Spaoctnpotnteg  tng  Avabétouoag
Etalpeiog, oUpdwva pe ta doa
kaBopilovtat  kaBs  dopa  otnv
MpdokAnon YmoBoAng Npoodopadg.
PSBS006-03 Yrinpeoisg Miwotomoinong | Mapoxy  umnpsowv  AfloAdynong, |1. Eyypado amdé TtTo omoio va
Juotnuatwy Alaxeiplong EAéyxou kat Miotomoinong JuotnUatwy omodekvieTal OtL 0 JUPUETEXWVY
Alaxeipiong, oVudpwva pe TA OOCQ eivat Slamioteupévog dopag ano
kaBopilovtat  kaBs  ¢dopa  otnv 10 EBVikO XUotnua Awamiotevong
MpoéokAnon YnoBoAng Npoodopdg (E.2Y.A) Kol ano Dopeig
Awamtiotevong tng AleBvoug Ayopdg.
PSBS007 TAZIAIQTIKEZ YNHPEZIEZ
PSBS007-01 Yrinpeoisg tofldlwTkwy | Yrinpeoieg €kboong elottnpiwv Kot 1. Adeiwa Asttoupyiog TouplotikoU
T(POAKTOPELWV evolkiaong Aewdopeiwv, cuudwva He Mpadeiou

Ta 60a kabopilovtal kabe dopd otnv
MpoéokAnon YnoBoAng Npoodopdg
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PSBS009 YMHPEZIA
XPHMATOOIKONOMIKHZ /
ENIXEIPHZIAKHZ NAHPO®OPHZHZ

PSBS009-01 Ynnpeoie¢  Emelpnolakng kot | Ymnpeoleg Mapoxng Emuxelpnuatikwy 1. Eyypado mou amodelkvUeL OTL 0
XPNUOTOOLKOVOULKNAG KoL XpNUoTtoolkovopuLkwv MAnpodoplwv JUMMETEXWV edapuolel ocuoTnua
MAnpodopnong yla Emixelpnoelg, avadopég, KAASIKEG Swaxeiplong ovpdwva pe 1SO

MEAETEG K.l 27001:2013

2. ‘Eyypado mou amodelkvUeL OTL O
Avadoxog edopuolet  olothua
Slayxeiplong oUpdwva pe EN 1SO
9001:2008 vy TtOo £€Ac medio
edappoync: Yrnpeoiec
Eruyelpnuatikic MAnpodopnong
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PSBS010 YMHPEZIA EKAOZHZ AIATAKTIKQN
2ITIZHZ

PSBS010-01 Yninpeoio AlATOKTIKWY ZiTlong MpounBeta  SLATOKTIKWYV 1 KAPTWV
oltilong olvpdwva pe TA OOQ OoxXI
kaBopilovtat  kabBs  dopd  otnv
MpbéokAnon YnoPoAng Npoodopadg.

PSBS011 NMPOMHOEIA EIAQN ®APMAKEIOY

PPBS011-01 MpounBela EWdwv Qappoakeiou MpounBela Eldwv Qappakeiov
oUpdwva pe ta 0ca kabopilovtal kabe OoxXI

dopa otnv MpookAnon YmoPoAng
Mpoodopadg
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